Thrive Upstate

	Job Title:
	Director of Residential Compliance Services 
	Department:
	Residential

	Reports To:
	Director of Residential Services
	Location:
	Varies

	FLSA Classification:
	 FORMCHECKBOX 
  Exempt   FORMCHECKBOX 
  Non-Exempt
	Status:
	 FORMCHECKBOX 
  FT        FORMCHECKBOX 
  PT

	Revision Date:
	11-12-25
	Wage Classification
	


	Position Summary


The Director of Residential Compliance Services will be responsible for monitoring and improving the quality of services provided within the CTH, SLP, ICF and CRCF facilities of Thrive Upstate.  The Residential Compliance Director’s primary responsibility is regulatory compliance with Alliant, DDSN, and DHEC within the Residential Programs. The Residential Compliances Director’s function will be to prevent any failure in service delivery while raising the bar on standards being met.   
	Position Responsibilities- Essential


PRINCIPAL ACCOUNTABILITIES:

· Directly supervises Residential Compliance Coordinators.

· Demonstrate respect for people with disabilities and their families or advocates. 

· Demonstrate an understanding of the agency’s mission and goals.

· Demonstrate knowledge of and adherence or enforcement of the Agency’s policies and procedures.

· Interacting with people served, their families, advocates or volunteers, and assisting them in achieving their goals or meeting their needs. 
· Monitor personnel issues, to include hiring, interviewing, corrective actions, terminations, leave request, overtime totals, and adherence to agency schedules for the RCC program. 

· Keep Residential Director informed, in a timely manner, of all areas of concern involving individuals, families, employees, health/safety issues, internal and external inspections by regulatory agencies, and program maintenance issues. 
· Ensure that all DSP employees receive training in the area of Residential Plans, BSP’s and training objectives. 

· Monitor on-site Residential Programs and complete the QA review form at the time of the monitoring. 

· Monitor Residential Charts and complete the QA review form at the time of the monitoring. 
· Coordinate ongoing audit of residential charts and recommend improvement plans. Follow up with training to ensure the file corrections are completed.

· Monitor Therap daily and follow up with supports for individual’s areas of concern.  
· Assist residential management in reviewing deficiencies and developing a plan of correction to address any problems cited by regulatory bodies and other inspectors including, but not limited to, DHEC, DDSN, Alliant Reviewers.

· Maintain accurate accounting of all required DHEC, Alliant, and DDSN yearly monitoring reports to ensure each program is maintained in accordance with the appropriate licensing facility.  

· Monitor residential plans of correction to ensure that necessary follow-up occurs in a timely manner.

· Responsible for carrying out any Quality Assurance recommendations resulting from management reviews of abuse, neglect, or exploitation.

· Responsible for carrying out swallow evaluation recommendations and DSP training.

· Serving on the Risk Management & Safety Committee and other related committees as assigned.
· Cross training in submitting, process, reviewing, etc. Critical Incident and Abuse, Neglect, Exploitation, and other DDSN reports as assigned.

· Other Job Duties as required

EXAMPLES OF WORK TO BE PERFORMED:

· Perform onsite visits weekly for first, second, and third shift throughout the Residential programs.
· Facilitate maintenance request for facility or vehicle repairs.
· Monitor Medical and Programmatic data via Therap daily for appropriate usage.
· Monitor medical needs of individuals monthly to ensure annual physical, dental, TB test etc. are current and that all follow up appointments have been addressed for residential area being reviewed.
· Monitor adaptive equipment and facilitate any needed repairs/replacement. 
· Monitor Behavior Support Plans and work closely with the Behavior Specialist to ensure that the least intrusive measures are used, and Thrive Upstate Behavior Support Policy is followed. 
· Monitor Residential plans and training objectives to ensure compliance and appropriate service delivery.
· Monitor food inventory and menu usage.
· Monitor activities and community engagement throughout the Residential programs.  
	Essential Skills and Experience


EDUCATION:     BA/BS degree required (Psychology, Social Work, or other related field preferred) 

EXPERIENCE:     At least one-year experience working with people with disabilities.

SKILLS:                Must demonstrate leadership skills and be a supporter of Thrive Upstate.

Must believe in teamwork and model teamwork and accountability to staff, coworkers, individuals, and families.  
Must focus on constant improvement of service delivery throughout the Residential program.

Must be able to complete written documentation clearly and in a timely manner.

Must be able to communicate effectively through verbal communication.
Must be well versed in DDSN standards, DDSN directives, DHEC regulations and Thrive Upstate policies 

Must be able to make decisions using sound judgment.

Must be able to work independently with minimal supervision.

SUPERVISORY RESPONSIBILITIES:

Residential Supervisors and Direct Support Staff (SLP I excluded)
	Mental & Physical Demands- ADA Guidelines

	Physical Demands
	C
	F
	O
	N/A
	Lifting Requirements
	C
	F
	O
	N/A

	Stand
	
	X
	
	
	10 pounds or less
	
	X
	
	

	Walk
	
	X
	
	
	11 to 20 pounds
	
	X
	
	

	Sit
	
	X
	
	
	21 to 50 pounds
	
	X
	 
	

	Physical Demands
	C
	F
	O
	N/A
	51 to 100 pounds
	
	
	X
	

	Handling 
	
	
	X
	
	> than 100 pounds
	
	
	
	

	Reach Outward
	
	
	X
	
	Pushing & Pulling Requirements
	C
	F
	O
	N/A

	Reach Above Shoulder
	
	
	X
	
	12 pounds or less
	
	
	X
	

	Climb
	
	
	
	
	13 to 25 pounds
	
	
	X
	

	Crawl
	
	
	
	
	26 to 40 pounds
	
	
	x
	

	Squat or Kneel
	
	
	X
	
	41 to 100 pounds
	
	
	X
	

	Bend
	
	
	X
	
	> than 100 pounds
	
	
	X
	

	Other:
	
	
	
	
	Other: 
	
	
	
	

	Definitions

	C
	Constantly
	Occupation requires this activity more than 66% of the time (5.5+ hrs/day)

	F
	Frequently
	Occupation requires this activity from 33% - 66% of the time (2.5 - 5.5+ hrs/day)

	O
	Occasionally
	Occupation requires this activity up to 33% of the time (0 - 2.5+ hrs/day)

	N/A   
	Not Applicable
	Activity is not applicable to this occupation


Thrive Upstate is an Equal Opportunity / Affirmative Action Employer. All qualified applicants will receive consideration for employment without regard to race, color, religion, sex, national origin, disability or protected Veteran status.
The Company has reviewed this job description to ensure that essential functions and basic duties have been included. It is intended to provide guidelines for job expectations and the employee's ability to perform the position described. It is not intended to be construed as an exhaustive list of all functions, responsibilities, skills and abilities. Additional functions and requirements may be assigned by supervisors as deemed appropriate. This document does not represent an expressed or implied contract of employment nor does it alter your at-will employment, and the Company reserves the right to change this job description and/or assign tasks for the employee to perform, as the Company may deem appropriate.

	
	
	

	Employee Name Printed
	Employee Signature
	Date Signed

	
	
	

	Manager/Supervisor Name Printed
	Manager/Supervisor Signature
	Date Signed



THIS DOCUMENT DOES NOT CREATE AN EXPRESSED OR IMPLIED CONTRACT OF EMPLOYMENT OR ALTER YOUR AT-WILL EMPLOYMENT

