Thrive Upstate

	Job Title:
	Direct Support Professional
	Department:
	Residential 

	Reports To:
	Program Manager- Residential
	Location:
	Various

	FLSA Classification:
	 FORMCHECKBOX 
  Exempt   FORMCHECKBOX 
  Non-Exempt
	Status:
	 FORMCHECKBOX 
  FT        FORMCHECKBOX 
  PT

	Revision Date:
	12.10.2018
	Wage Classification
	


	Position Summary


To support developmentally disabled individuals (service recipient) in their development of basic living and social skills.
	Position Responsibilities- Essential


· Develop the basic living skills (e.g. social, domestic, and hygiene) of service recipient’s through instruction and encouragement.

· Assist and document the development and implementation of long and short term goals of service recipient. 

· Develop and maintain a positive and effective relationship with service recipients, families, staff, administration, case management personnel, and other service providers. 

· Perform or assist service recipient with personal hygiene as needed (e.g. bathing, brushing teeth, shaving, nail clipping, dressing, bodily functions, and appearance). 

· Perform or assist service recipient in basic domestic duties as needed (e.g. cooking, cleaning, laundry, shopping).

· Coordinate service recipient’s participation in leisure and recreational activities.

· Maintain records and complete paperwork (e.g. medication logs, behavior reports, injury reports, accountability logs, and goal data) as required by Thrive Upstate and Department of Disabilities and Special Needs (DDSN) or any State or federal regulatory agency.

· Adhere to service recipient’s behavior and health management plans (e.g. administration of medication, use of behavior modification techniques, dietary restrictions).

· Maintain service recipient’s and agency’s funds in accordance with Thrive Upstate policies and procedures.

· Maintain current training and certification (e.g. CPR, First Aid, Med. Tech, MANDT and Prevention of Abuse, Neglect and Exploitation) and all other training in accordance with Thrive Upstate policies and procedures.

· Maintain a safe environment for the service recipient; prevent harm to service recipient, self and others. Report any unsafe conditions or safety concerns to management in a timely manner.  

· Report any and all suspected incidents of abuse, neglect, or exploitation of service recipient’s to proper authority in accordance with Thrive Upstate and DDSN policies and procedures.

· Prepare and/or assist individuals with preparation of meals in accordance with their diets, shopping for supplies and groceries and cleaning their room. 

· Report any safety violations or maintenance concerns to immediate supervisor immediately.

· Operate agency vehicles as needed, including van routes, field trips, and other functions required for optimal program operation. 

	Position Responsibilities- Non-Essential/Other


· Other duties as assigned
	Essential Skills and Experience


· High school diploma or equivalent, or satisfactory completion of competency assessment.  

· Proficient ability to use independent judgment, analytical/decision-making skills, verbal and written communication skills, human relation skills, team working skills, and organizational skills
· Ability to work flexible shift hours based on needs of the department.

· Must have a passion for working with individuals with Developmental Disabilities

· Strong written and verbal communication

· Should be able to exhibit high levels of patience and compassion

· Must be able to multi-task

· Must be able to comply with heavy documentation standards and policies 

· Must have a valid Driver’s License and clean driving record

	Beneficial Skills and Experience


· Experience working with adults with developmental disabilities
	Mental & Physical Demands- ADA Guidelines

	Physical Demands
	C
	F
	O
	N/A
	Lifting Requirements
	C
	F
	O
	N/A

	Stand
	X
	
	
	
	10 pounds or less
	X
	
	
	

	Walk
	X
	
	
	
	11 to 20 pounds
	
	X
	
	

	Sit
	X
	
	
	
	21 to 50 pounds
	
	X
	
	

	Physical Demands
	C
	F
	O
	N/A
	51 to 100 pounds
	
	
	X
	

	Handling 
	X
	
	
	
	> than 100 pounds
	
	
	X
	

	Reach Outward
	
	X
	
	
	Pushing & Pulling Requirements
	C
	F
	O
	N/A

	Reach Above Shoulder
	
	X
	
	
	12 pounds or less
	X
	
	
	

	Climb
	
	
	X
	
	13 to 25 pounds
	
	X
	
	

	Crawl
	
	
	X
	
	26 to 40 pounds
	
	X
	
	

	Squat or Kneel
	
	X
	
	
	41 to 100 pounds
	
	X
	
	

	Bend
	
	X
	
	
	> than 100 pounds
	
	
	X
	

	Other:
	
	
	
	
	Other: 
	
	
	
	

	Definitions

	C
	Constantly
	Occupation requires this activity more than 66% of the time (5.5+ hrs/day)

	F
	Frequently
	Occupation requires this activity from 33% - 66% of the time (2.5 - 5.5+ hrs/day)

	O
	Occasionally
	Occupation requires this activity up to 33% of the time (0 - 2.5+ hrs/day)

	N/A   
	Not Applicable
	Activity is not applicable to this occupation


Thrive Upstate is an Equal Opportunity Employer.  All qualified applicants will receive consideration for employment without regard to race, color, religion, sex, national origin, disability, or protected Veteran status.
The Company has reviewed this job description to ensure that essential functions and basic duties have been included. It is intended to provide guidelines for job expectations and the employee's ability to perform the position described. It is not intended to be construed as an exhaustive list of all functions, responsibilities, skills and abilities. Additional functions and requirements may be assigned by supervisors as deemed appropriate. This document does not represent an expressed or implied contract of employment nor does it alter your at-will employment, and the Company reserves the right to change this job description and/or assign tasks for the employee to perform, as the Company may deem appropriate.

	
	
	

	Employee Name Printed
	Employee Signature
	Date Signed

	
	
	

	Director of Human Resources Name Printed
	Director of Human Resources/Supervisor Signature
	Date Signed


THIS DOCUMENT DOES NOT CREATE AN EXPRESSED OR IMPLIED CONTRACT OF EMPLOYMENT OR ALTER YOUR AT-WILL EMPLOYMENT

